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It gives me great pleasure to congratulate the Rent 
Assessment Board (RAB) on behalf of the Minis-
try of Economic Growth and Job Creation and by 

extension the Government of Jamaica, for the many 
achievements since its inception 75 years ago. 
The Board was established on the 
10th of October 1944 and has been a 
stalwart institution for the provision 
of a framework for the business of 
renting properties.
Since it was founded the Rent As-
sessment Board has also become a 
highly respected organization for 
its role in monitoring and resolving 
conflicts that arise out of many Land-
lord/Tennant arrangements and for 
this the country is grateful.
Building on its solid foundation, the 
RAB has, over the years, continued 
to make remarkable contributions 
to the country.   I want to particularly commend not 
only the current Board and staff who have continued 
to carry the mantle,  but those members of staff who 
have been with the Board for a number of years and 

continue to give of themselves selflessly to the devel-
opment of this country. 
I look forward to witnessing the continuous achieve-
ments of the RAB as it fulfills its mandate to ensure 
the delivery of consistently high-quality service by 

informing and advocating for the 
rights of landlords and tenants 
through the provision of compre-
hensive Rent Services.
On this very special occasion, I ap-
plaud the RAB on a most fruitful 
and memorable 75th anniversary, 
and wish you continued success 
in your endeavours in the years to 
come.

Message 
Minister Without Portfolio In the Ministry of 
Economic Growth and Job Creation

the Hon. Pearnel Charles Jr.

of Senator
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This year, the Rent Assessment Board celebrates 
75 years of existence.  There is no doubt that 
the rental market is a critical part of the housing 

sector, offering solutions for persons who are unable, 
or not ready to seek a mortgage to purchase a home.   
Over the years, the Board has received 
and handled numerous disputes and 
made rulings in a fair, respectful and 
impartial manner, while upholding 
the tenets of the Rent Restriction Act 
which governs the sector.   
However, we cannot ignore the fact 
that in an ever changing environment, 
we must react with flexibility.  Spe-
cifically, we must retain what is ben-
eficial and change what needs to be 
changed.

As such, efforts are being made to amend sections of 
the Rent Restriction Act to “level the playing field” 
to make the Act more equitable for both landlords 
and tenants.   To this end, the Ministry of Economic 
Growth and Job Creation under which the Rent Assess-

ment Board falls, conducted a series 
of island wide public consultations 
in 2018.  Some of the recommended 
changes include:
• Bringing the matter of the use and 
return of Security Deposits under the 
ambit of the Act.
• Expanding the scope of the Rent 
Assessment Board to include mat-
ters of Recovery of Possession so the 
persons can either go to the Courts or 
the Board  in this regard
• Amending landlord and tenant cov-
enants
• Increasing the fines and penalties 

for Breaches of the Act which are currently nei-
ther punitive or effective
As the Board reaches this milestone year, I 
urge its members to reflect on its history, cel-
ebrate its successes and to remain vigilant in 
protecting and preserving the rights of land-
lords and tenants, as we all strive to create a 
Jamaica that is “the place of choice to live, 
work, raise families and do business”.
Heartiest congratulations! 

Message 
Ministry of Economic Growth and Job Creation
Audrey v. sewell (Mrs.) CD, JP

of Permanent secretary
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The Rent Assessment Board was estab-
lished in 1944 to provide a framework 
for the business of renting properties 

and to resolve the constant disputes that arose 
between landlords and tenants. It was also cre-
ated to establish rent control in order to pro-
tect tenants. 
Each division was served by a Chairman, five 
deputy chairpersons, and Board members. In 
1983, when the act was last amended, there 
were eight (8) Rent Assessment Boards with a 
total of one hundred and one (101) employees. 
The RABs were located in the following ar-
eas: Kingston, St. Ann, St. James, Manchester, 

Portland, St. Catherine and St. Elizabeth. A 
policy decision to reorganize, reconstruct and 
ultimately reduce the civil service was for-
mulated in 1995 and presently, only one Rent 
Assessment Board is in existence in the Cor-
porate Area and has been providing service 
across the entire sphere of Jamaica. 
The Ministry of Economic Growth and Job 
Creation (MEGJC) regional offices in Mon-
tego Bay, Savanna-la-mar and St. Ann’s Bay 
have been instrumental in disseminating gen-
eral information and assisting the Board to 
conduct hearings at their offices.

THE BEGINNING…

Services Offered by the Rent Assessment Board

4

• Assessment of rental premises
• Granting of exemption from rent control for some commercial 

properties
• Inspection of premises 
• Dispute resolution between landlords and tenants
• Grant increases in rent above 7½%.
• Initiation of legal proceedings for illegal increases in rent, 

excess rent (security deposits) and arrears of rent



Services Offered by the Rent Assessment Board

Frequently 
asked questions

Notices
• Both landlords and tenants should 

give each other thirty (30) days’ 
notice or more. The notice should 
expire the day before the next rent 
is due.

• The written notice entails the date 
the notice expires, location of 
premises, reasons for the notice, 
who served the notice and the date 
the notice was served.

Recovery of Possession
A copy of the notice should be taken to 
the Parish Court in which the property 
is located. The landlord will then apply 
for recovery of possession which is 
only done at the Court. 
If there is an agent that will be do-
ing business on the landlord’s behalf 
regarding this property, ensure that he/
she is given a power of attorney. The 
power of attorney should be signed 
by a notary public for those landlords 
who are oversees and a Justice of the 
peace for those landlords who are in 
Jamaica. The agent should take that 
power of attorney to the Stamp Office 
and to the Registrar General’s De-
partment before they can apply to the 
Court for recovery of possession. 

Reasons for notice are:
1. Premises required for major re-

pairs
2. Arrears in rent
3. Premises required for the landlords 

own use
4. Premises required for someone 

dependent on the landlord

Arrears of Rent
The landlord can sue for the arrears in 
rent at the Rent Assessment Board lo-
cated at 25 Dominica Drive, Kingston 
5 or the Parish Court in the Parish 
where the premises is located.
They should take any information 
relevant to the house and the tenancy 
such as: receipt book, power of attor-
ney (for those who are overseeing a 
house), rental contract etc.
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Security Deposit
Security deposits are held in the event 
that there are unpaid bills, damages to 
the property or if rent is owing. If there 
are no damages to the property, unpaid 
bills or rent owing, then the deposit 
should be returned to the tenant. If 
there are damages the landlord should 
provide an invoice or estimate of the 
amount to complete the repairs and re-
turn the remaining sum to the tenant, 
if there is money left. If there are un-
paid bills then the landlord should pay 
the bills and return the remaining sum 
to the tenant, if there is money left. 
If the tenant does not have any bills 
or damages and the landlord refuses 
to return the deposit, then the tenant 
can sue the landlord for the return 
of the deposit at the Rent Assessment 
Board located at 25 Dominica Drive, 
Kingston 5 or the Parish Court in the 
Parish where the premises is located.

Illegal Increase in Rent
The rent can be increased by 7½% per 
annum. Anything above 7½% without 
the Rent Assessment Board’s permis-
sion is considered an illegal increase 
in rent. Tenants who have paid the 
illegal increase in rent can sue the 
landlord for the return of the increase 
that was not sanctioned by the Board. 

If the landlord fails to 
fulfill his obligations 
to pay bills etc.

Section 24, subsection 5 of the Rent 
Restriction Act states that if the land-
lord fails to pay for water, electricity, 
gas or any other service supplied or 
rendered, the tenant may pay the sum 
and deduct it from any rent or money 
due to the landlord. 

Website: https://rentassessmentBoardjm.com/
Address: 25 Dominica Drive Kingston 5.
Telephone Numbers: 906-4100 or 906-1765

For more information please contact the 
Rent Assessment Unit

Frequently asked questions cont’d

Increasing the Rent
Section 21 of the Rent Restriction Act 
state that if the landlord applies to the 
Rent Assessment Board to exceed the 
rent that was granted, the rent can be 
increased by the Rent Assessment Of-
ficer if:
• The landlord has done substantial 

improvements or structural altera-
tions in the premises.

• The landlord has done substantial 
improvements to the amenities of 
the premises

• The rates and taxes (other than 
water rates and sewer rates) at the 
premises have been increased after 
the date that the Rent Assessment 
Officer determined the standard 
rent.
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Kingston Gleaner, Kingston, Kingston, JM

June 25, 1983, Page 2

https://newspaperarchive.com/kingston-gleaner-jun-25-1983-p-2/

Kingston Gleaner, Kingston, Kingston, JM

July 06, 1983, Page 1
https://newspaperarchive.com/kingston-gleaner-jul-06-1983-p-1/

Kingston Gleaner, Kingston, Kingston, JM

July 05, 1983, Page 1
https://newspaperarchive.com/kingston-gleaner-jul-05-1983-p-1/
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Kingston Gleaner, Kingston, Kingston, JM

March 10, 1983, Page 8

https://newspaperarchive.com/kingston-gleaner-mar-10-1983-p-8/

Kingston Gleaner, Kingston, Kingston, JM

March 10, 1983, Page 8

https://newspaperarchive.com/kingston-gleaner-mar-10-1983-p-8/

Kingston Gleaner, Kingston, Kingston, JM

March 30, 1983, Page 9
https://newspaperarchive.com/kingston-gleaner-mar-30-1983-p-9/
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